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Welcome:
QUESTIONS AND ANSWERS ABOUT
Ezartesa's Art:
My goal is to create a quality product that has
the future potential of increasing in value.
All of my work is original, one-of-a-kind.
Your Art will be shipped to you professionally
packed with protective packaging material and
wrapped in cardboard, then placed in box for
shipping.

Question: There is cheaper
jewelry for sale elsewhere. Why
should I pay more for one of
your designs?
Question: How do I pay with a
credit card?
Question: Can any item be
shortened or lengthened?
Shipping
Payment
Refunds and Exchanges
Additional Policies and FAQs

Question: There is cheaper jewelry for
sale elsewhere. Why should I pay more
for one of your designs?
Answer: There will always be jewelry
available at different prices. It depends
on the quality of what you are
purchasing. I make most of my jewelry
from "scratch" - using my own
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handmade findings. For each and every
one of my designs I have hand selected
the finest gemstones. My goal is to
create a quality product that has the
future potential of increasing in value.

Question: How do I pay with a credit
card?
Answer: You can pay with a credit card at
PayPal. You do not need to set up a
PayPal account to pay with a credit card.
Easy secure shopping 12345!

Question: Can any item be shortened or
lengthened?
Answer: Absolutely!! Please just ask!
submit@ezartesa.com
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Shipping
UPS, USPS. Free continental USA
shipping. Usually ships within 10-14
days.
All my jewelry will be shipped to you in
their own gift boxes, professionally
packed. 
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Payment
I accept PayPal & Credit Cards. please
make your payment within 7 days and i
ship out immediately after payment has
been received and cleared.

Refunds and Exchanges
You can return the item within 30 days
in original packaging, after the
purchase. Item must be in same
condition as received, unworn and
unused. Shipping costs are non-
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refundable.

Additional Policies and FAQs
All rights to the artwork reserved by
Ezartesa, the artist.
Please feel free to contact me with any
other concerns. Thank you so much for
interest in my art, and have a wonderful
day!
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